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10/2007 – 06/2010 – Saratov State Technical University, Institute of Business and Strategy, Saratov, Russia.

Specialization – Translator (professional business communications).

10/2007 – 07/2012 – Saratov State Technical University, Institute of Business and Strategy, Saratov, Russia.
Specialization - Socio-cultural Service and Tourism.

12/ 2009 – 03/ 2010 – Manager’s assistant, Business Hotel «IRBIS», Saratov, Russia.
Duties: check-in and guest accommodation, accountancy, complete consulting service.

09/ 2010 – 12/ 2010 – Travel agent, Travel Agency - Primavera, Saratov, Russia
Duties: work with clients, bookings, tour arrangements, phone calls.

5 intercollegiate and international scientific conferences with the report’s publication in english language, developing and implementation of own social project.
07/2011-08/2011 – Oxford House College, London, United Kingdom, English language course.
09/2012 –05/2013 – Beet Language Centre, Bournemouth, United Kingdom, English language course. Successful pass of the CAE examination (the certificate in advanced English) and IELTS examination - (7.0).
10/2013-04/2014 – Group of Companies European Medical Center, Moscow, Russia. Position – Secretary-translator.
04/2014-04/2016 - Group of Companies European Medical Center, Moscow, Russia. Position – Referent-translator.

Duties: phone calls, clients’ registration, written and oral (simultaneous) translations, complete consulting service of the clinics offers, dealing with Russian and International Insurance Companies, business correspondence in Russian and English languages, dealing with conflict customers.
01/2016 – Club Med, Tignes Val Claret, Ski Resort. Position – Hostess (GO).
Duties: guests meeting, guest relations, informal communication with the clients (dinners), work with kids, shows and animation events hosting. 
05/2016 – to present – Club Med, Marrakech La Palmeraie, Le Riad (Space 5 Tridents). Position – Concierge.
Duties: work with French-speaking clients, guest relations, complete consulting service, business correspondence in English and French languages, informal communication with the clients (dinners), work with cash register, work of back office, organization and participation in dancing shows and animation events.
Ability to organise work, to plan and take decisions,  communication skills, ability to gain the trust of the clients, colleagues and managers,  business correspondence skills
(Russian and Foreign languages), initiative, understanding of coherence in the team work, (ability to take responsibility for own part of the work).
Life optimism, the ability to find positive sides in every situation, desire to always improve myself and my skills, capability to take responsibility, career orientation, friendliness, high stress resistance in a complex and non-standard situations, attentive to details. 
Computer literate: good knowledge of standard office software: Word, Excel, Power Point, Microsoft Outlook, as well as e-mail and the Internet, work with Club Med booking system –NA, work with Medialog System.
Language skills: Russian – native language, English – fluent, French – fluent.

Dancing, Sport, Travels, Foreign languages and cultures, trainings and seminars attending, cooking (French cuisine, Healthy Food).




