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General Conditions

The present translation is furnished for the
customer’s convenience only. The original
German text of the General Business
Conditions is binding in all respects. In the
event of any divergence between the English
and the German texts, constructions,
meanings, or interpretations, the German
text, construction, meaning or
interpretation shall govern exclusively.

Basic Rules Governing the Relationship
Between the Customer and the Bank

1. Scope of application and amendments of
these Business Conditions and the Special
Conditions for particular business relations
(1) Scope of application

The General Business Conditions govern the
entire business relation- ship between the
customer and the bank’s domestic offices
(hereinafter referred to as the “Bank”). In
addition,  particular  business  relations
(securities transactions, payment services and
savings accounts, for example) are governed
by Special Conditions, which contain
deviations from, or complements to, these
General Business Conditions; they are agreed
with the customer when the account is opened
or an order is given. If the customer also
maintains business relations with foreign
offices, the Bank’s lien (No. 14 of these
Business Conditions) also secures the claims of
such foreign offices.

(2) Amendments

Any amendments of these Business Conditions
and the Special Conditions shall be offered to
the customer in text form no later than two
months before their proposed date of entry into
force. If the customer has agreed an electronic
communication channel (e.g. online banking)
with the Bank within the framework of the
business relationship, the amendments may
also be offered through this channel. The
amendments shall be deemed to have been
approved by the customer, un- less the
customer has indicated disapproval before their
proposed date of entry into force. The Bank
shall expressly draw the customer’s attention
to this consequent approval in its offer.

If the customer is offered amendments of
conditions governing payment services (e.g.

Oo6uue ycaoBus
Hacrosimmii mepeBoa npeiocTaBieH TOJAbKO LISt

ymnoocTBa Kauenra. Teker O0mux
KOMMeEPYECKHX YCJIOBHiIi HA HEMEIKOM S3bIKe
HMeeT  00f3aTeJbHYHW CHJIYy BO  BCeX

OTHOLIEHMAX. B ciyyae pacxoxkIeHMsi MeKAy
TeKCTAMH HA AHTJIMICKOM M HEMELKOM fI3bIKaX,
KOHCTPYKIHUSIMH, 3HAYEHUSIMH WIH
HCTOJIKOBAHUSIMHU, TEKCT HA HeMeLKOM f3bIKe,
KOHCTPYKIUM, 3HAYEHUS WJIH MCTOJIKOBAHUA
OyAyT MMeTh IPHOPUTETHOE 3HAYECHHE.

peryJupyomue
ornomenns Mexkay Kinuenrom nu bankom
1. O0gacT, fgelicTBHA W H3MEHEHHUSA

Kommepuecknx n CneuMajJbHbIX YCJIOBMI AJs1
0COO0BIX 1€JOBBIX OTHOIICHHUI

OcHoBHBIE npaBuJia,

(1) Ob6aactp geiicTBUA

O0mue KOMMEpUYecKHe YCIOBHS  IMOJHOCTBIO
perynupyloT  [€JOBble  OTHOLIEHWS  MEXOY
KnuentoM u MecTHbIMH oTAeneHusMH baHka
(nmenyemble nanee «bankom»). Kpome Toro,
0coOble eNoBbIe OTHOIIEHUS (HaIpuMep, CACIKH C
LHEHHBIMH OyMmaramu, [EHEKHBIC TIEepeBOAbI U
cOeperarenbHbIC cyera) perynupyrorcs
CrienajbHBIMU YCIIOBHSMH, KOTOPBIE OTIMYAIOTCS
WIn JOIOJHSIOT HACTOSIIUE Oobmue
KOMMEpPYECKHE YCJIOBHSA; OHH COIVIACYIOTCS C
KnueHntom npu OTKpHITHM cueTa WM TNepeaayvu
ykazanua. Ecnu y Knuenra umerorcs nenoble
OTHOIICHUSI C OTJACJICHUSMH 3a PYyOEKOM, TpPaBoO
banka Ha mperMyIleCTBEHHOE yIOBIEeTBOpeHue (II.
14 mactosmmx Kommepueckux yCIIOBHI) Takke
obecrneunBaeT TpeOOBAHUS TAKNX OTIECIICHUH.

(2) U3menenust

JIroOble m3MeHeHus1 HacTosAux KomMmepueckux u
CrienuabHBIX yCIOBUI JIOJKHBI OBITDH
npepioxkensl KineHTy B NMHCbMEHHOM BHJIE HE
MO3/IHEE JIBYX MECALEB /0 MpeajaraeéMoil aaTbl
BcTyruieHust B cuiny. Ecnu KnmeHt cormacoan c
bankoM »JeKTpOHHBIN KaHANl CBSI3U (HAIpUMED,
MHTEPHET-OaHKHHT) B pamKax JIEJIOBBIX
OTHOLIEHUH, W3MEHEHHs TakXe MOryT OBITh
OPEIJIOKEHbl  MTOCPENCTBOM  STOrO  KaHaja.
Cuwnraetcs, 4TO U3MEHEHHs oxo00penbl KineHToMm,
eciu KiueHT He BBIpa3wi cBOETO HEOJOOpEHUs 10
JaTbl WX BCTyIUICHMA B Cwiy. B cBoem
npeanioxxennn bank 00s3aH  oOpaTuTh Ha 3TO
BHUMaHHe KinenTa.

Ecnmn  Kimenty mpemiaraiorcsi TONpaBKH B
YCIIOBUSI, PETYJNUPYIOLUIUE JEHEKHBIE MEPEBOABI
(nampumep, YCIIOBUS 1o HEPEUUCIICHUIO
KPEIUTHBIX cpeacTB), KineHT MokeT HeMelIeHHO
PacTOprHyTh paMOYHOE COTJIalIeHNE O OECTIaTHBIX
JICHEeXHBIX [IepeBoax 10 AaThl BCTYIUIEHUS B CHILY




conditions for credit transfers), the customer
may also terminate the payment services
framework contract free of charge with
immediate effect before the proposed date of
entry into force of the amendments. The Bank
shall expressly draw the customer’s attention
to this right of termination in its offer.

2. Banking secrecy and disclosure of
banking affairs

(1) Banking secrecy

The Bank has the duty to maintain secrecy
about any customer-related facts and
evaluations of which it may have knowledge
(banking secrecy). The Bank may only disclose
information concerning the customer if it is
legally required to do so or if the customer has
consented thereto or if the Bank is authorized
to disclose banking affairs.

(2) Disclosure of banking affairs

Any disclosure of details of banking affairs
comprises statements and comments of a
general nature concerning the economic status,
the creditworthiness and solvency of the
customer; no information shall be disclosed as
to amounts of balances of accounts, of savings
deposits, of securities deposits or of other
assets entrusted to the Bank or as to amounts
drawn under a credit facility.

(3) Prerequisites for the disclosure of
banking affairs

The Bank shall be entitled to disclose banking
affairs concerning legal entities and on
businesspersons registered in the Commercial
Register, provided that the inquiry relates to
their business activities. The Bank shall not,
however, disclose any information if it has
received instructions to the contrary from the
customer. Details of banking affairs
concerning other persons, in particular private
customers and associations, shall be disclosed
by the Bank only if such persons have
expressly agreed thereto, either generally or in
an individual case. De- tails of banking affairs
shall be disclosed only if the requesting party
has substantiated its justified interest in the
information requested and there is no reason to
assume that the disclosure of such information
would be contrary to the customer’s legitimate
concerns.

nonpaBok. B cBoem mpemnoxkenun bank o0s3anH
oOparuth BHUMaHWe KimeHTa Ha ero TmpaBo
pacTOpruyTh AOTOBOD.

2. bankoBcKkas TaifHa M pa3riiamenne
0aHKOBCKHMX onepanui

(1) bankoBckasi TaliHa

Bank  o0s3an  coOmogaTh  CEKPETHOCTh B
OTHOLICHUH WHPOPMAIMH O KIMEHTaX M OLCHKAX,
0 KOTOpPBIX €My MOXeT OBITb H3BECTHO
(bankoBckas TaifHa). baHK MOXET PpacKphITh
uHpopmanuio o Kimente Tonbko B TOM ciydae,
€clIi OH O0f3aH 3TO CHENaTh MO 3aKOHY WM €CIH
KmumeHnt cornmacmics Ha 3To, WM eciid  baHk
YIIOJIHOMOYEH PacKpbITh OAHKOBCKHE ONEPALHH.
(2) PasraameHue 0aHKOBCKHX onepanuii

Jlroboe  pasrmaienue  jgeraied  OaHKOBCKHX
omepauuil BKIIOYAECT BBIMUCKA W NPUMEYaHUS
o01Iero xapakrepa B OTHOIIEHHH 3KOHOMHYECKOTO

COCTOsIHUA, KpPEAUTO- U IIJIATEKECTIOCOOHOCTH
K.TII/IGHTa; HC MMOJJICKUT pas3riIalmcHuro
I/IHCI) opManus 00 ocTaTKax Ha cyeTax,

cOeperarebHBIX CU€TaX, 3aJOrOBBIX JICHO3MTAX
WIM JPYI'HX aKTHUBaX, BBEPEHHbIX baHKy, wuim o
CyMMax, IIPeI0CTAaBIEHHBIX 110 KPEIUTHOMN JTHHUH.
(3) Obs3aTenbHBIE YCAOBHUS AJIsl pa3rjialieHust
0aHKOBCKHMX onepanui

bank nmeeT npaBo pacKphITh OaHKOBCKHE
oTieparyl B OTHOIICHWH IOPUIUIECKHX JIUI] U
peIpUHUMATEIIEH, 3apEeruCTPUPOBAHHBIX B
KOMMEPUYECKOM PEECTpe, IPU YCIOBHH, YTO
TpeOoBaHME KacaeTcsl MX KOMMEPYEeCKON
nesrenbHOocTH. OnHako baHk He 00s3aH
packpsiBaTh HH(pOpMaIuto, eciiv oT Kiuenra Obun
MOJTy4eHbl MHCTPYKIH 00 oOpatHOM. [letamu
0aHKOBCKHX OTI€paIfii B OTHOMIEHUH PYTHX JIUII,
B YaCTHOCTU (PU3UYECCKHUX JIMIAX U aCCOIUAIIMSIX,
JIOJKHBI OBITh PACKPBITHl baHKOM, TOJBKO €CITi
TaKWe JIMIA JaJld Ha 3TO CBOE COTJIACHE B IIEIIOM
WIN B OTIENBHOM citydae. JleTanu 0aHKOBCKUX
orepaIuii JOMKHbI ObITh PACKPBITHI, TOJBLKO €CITU
XOJIaTaCTBYIOIIAs CTOPOHA 00OCHOBAIA CBOIO
3aWHTEPECOBAHHOCTH O 3alpalInBacMOon
WHGOPMAIUK U HET HUKAKOTO OCHOBAHHS
MIPEIoJaraTh, 9T0 PACKPhITHE TAaKOW WH(POPMAITUN
OyZIeT MpOTUBOPEYNTH 00OCHOBAHHOMY OTIACEHHIO
Knuenra.




