September 2019

OPTIMISING PANDORA SHINE & PANDORA ROSE PRODUCTS

Pandora is dedicated to remain at the forefront of the jewellery industry. We are constantly testing
and optimising to ensure the durability and appearance of our jewellery is as good as possible. As
such, there will be some changes to our metal blend of Pandora Rose and Pandora Shine.

WHAT WILL CHANGE?

We will change the base metal of both Pandora Rose
and Pandora Shine products. Both collections wall still

be hand-finished to the same exacting standards

customers can expect from all Pandora jewellery. You

can continue to describe Pandora Rose in the same

way as you have been used to, but Pandora Shine will

need to be described differently.

WHEN WILL THE CHANGES HAPPEN?

Existing Pandora Rose and Pandora Shine products:
From Drop 8, we will slowly start phasing in the new
metal blends in existing products. You will see the
Pandora Rose and Pandora Shine products with new
base metal coming in with replenishments.

New Pandora Rose and Pandora Shine products:

From Drop 9 and onwards, all new products will be
with the new metal blend core. All website

descriptions of Pandora Rose and Pandora Shine will
reflect the changes from Q4 2019.

WHAT ARE THE BENEHTS OF THIS CHANGE?

You may get questions from your customers about
the Pandora Rose and Pandora Shine collection. Use
the following facts to explain the value and
craftsmanship behind the two collections:

= The biggest benefit of this change is that

the unique metal blend is a more durable
choice of base metal than sterling silver,
because it is harder.

Same shine, new core: the 18k gold plating
still has the same beautiful look and deep,
rich goiden hue as before.

The base metal of the Pandora Shine
collection is now the same as the base
metal of Pandora Rose.

The pieces of the new Pandora Rose and
Pandora Shine are still hand-finished to
our Pandora exacting standards.

PANDORA ROSE PANDORA SHINE

OLD BASE METAL
STERLING SILVER

OLD BASE METAL

UNIQUE METAL BLEND
[MAINLY COPPER AND SE&VER]

NEW BASE METAL
UNIQUE METAL BLEND

[MAINLY COPPER AND SILVER,
IDENTICAL TO NEW PANDORA ROSE]

NEW BASE METAL

UNIQUE METAL BLEND
[MABLY COPPER AND SILVER,
SLICHTLY MORE COPPER THAN

BEFORE]
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OPTIMISING PANDORA SHINE & PANDORA ROSE PRODUCT

Pandora is dedicated to remain at the forefront of the jewellery industry. We are constantly testj
and optimising to ensure the durability and appearance of our jewellery is as good as possi

PANDORA ROSE
WHAT WILL CHANGE?
We will change the base metal of both Pandora Rose
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Existing Pandora Rose and Pandora Shine products:
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the Pandora Rose and Pandora Shine collection, Use N el
the following facts to explain the value and
craftsmanship behind the two collections:

= The biggest benefit of this change is that
the unique metal blend is a more durable
choice of base metal than sterling silver,
because it is harder.

= Same shine, new core: the 18k gold plating
still has the same beautiful [ook and deep,
rich golden hue as before.

= The base metal of the Pandora Shine
collection is now the same as the base
metal of Pandora Rose.

= The pieces of the new Pandora Rose and
Pandora Shine are still hand-finished %o
our Pandora exacting
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Pandora cTpemutca  cneposatb  NepeaoBbiM
TEXHONIOTUAM HOBENNPHOM MPOMbILWAIEHHOCTU. Mbl
MOCTOAHHO ONTUMMM3IUPYEM U YAyYLIaemM Ka4vyecTBO
Hawen npoaykumm pana obecnedyeHna 6onblien
[O/ITOBEYHOCTU UM MPUBJIEKATE/IbHOCTU BHELUHEro
BUAA HaMX YKPALUEHWUA.

Takum o06pasom Mbl HEMHOFO M3MEHWAU COCTaB
Pandora Rose n Pandora Shine.

Y10 Mbl U3MEeHUIN?

Mbl n3meHnnAn ocHosy B coctaBe Pandora Rose and
Pandora Shine. O6e KonneKkuun no-npexHemy byayt
0bpabaTbiBaTbCA BPYYHYHO MO CAMbIM BbICOKUM
CTaHAaApPTaM KayecTBa, K KaKUM Y»Ke NpPUBbIKAM
nokynatenu Pandora.

Mbl moxkem onucatb coctaB Pandora Rose nouytu
TAK)Ke KaK paHblle, a BOT coctaB Pandora Shine
CYLLLECTBEHHO M3MEHUACA.

Korga nponsongyt nsmeHeHma?

Co crapTta HoBOM Konnekuum Drop8 mbl Hyaem
NOCTENeHHO BBOAWTb HOBbIE YKPAWEHUA C HOBbIM
coctaBom Pandora Rose 1 Pandora Shine.

Y)Ke B HOBOW Koanekuum Drop9 u nocnepyrowmx
KONNeKuMAx Bce YKpalweHusa B meTannax Pandora
Rose u Pandora Shine 6yayT B 06HOB/NEHHOM cniaBe.
Bce onucaHua yKpaweHmnin Pandora Rose n Pandora
Shine Ha oduuManbHOM CanTe HaYHYT MEHATbCA,
HauymMHaA ¢ 4 keapTana 2019.

Kakne npemmyuiectsa B USMEHEHUAX?

Bbl moXeTe oOTBeyaTb HA BO3HMKAKOWME BOMPOCHI

nokynatenem o HoBomM coctaBe Pandora Rose u

Pandora Shine chegytoulee:

e Camoe 60nblIOE NPEMMYLLECTBO B M3MEHEHUMU
COCTaBa B TOM, YTO Tenepb YKpaWeHWA CTanu
6onee M3HOCOCTOMKMMMW, MNOCKOJIbKY METann
BXO4AWMNA B COCTAaB HOBOrO CMjaBa HaMHOrO
npo4Hee cepebpa.

* bneck 3010TOr0 MNOKPbLITUA HAMHOro ApYe,
HacblWEHHEE W YCTOMYMBEE K WCTUPAHUAM,
MOCKONbKY HAHOCUTCA Ha HOBbIA  COCTaB
METaNN0B, KOTOPbIM NOMOTraeT CUATb N COXPAHATb
H61eCcK 3010TOro NOKPbLITUA NyYlle, YEM pPaHbLUE.

* OcHoBa ana Pandora Shine Tenepb TakaAa e Kak
ans Pandora Rose.

* YKpaweHua, BbinonHeHHble B Pandora Rose and
Pandora Shine o06pabaTbiBatoTcs BpPy4YHYHO MO
CaMbIM BbICOKMM CTaHOapTam KayecTBa
tOBENMPHOWM NPOAYKLMN.
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OPTIMISING PANDORA SHINE & PANDORA ROSE PRODUCTS Pandora Rose
Pandora is dedicated to remain at the forefront of the jewellery industry. We are constantly testing Crapbl  cocTtaB

and optimising to ensure the durability and appearance of our jewellery is as good as possible. As
such, there will be some changes to our metal blend of Pandora Rose and Pandora Shine.

YHUKaNbHOE CcoYeTaHMe MeTannoB ( B OCHOBHOM
mean u cepebpa)

HoBblit cocTtaB

YHUKanbHOe coyeTaHue meTansioB ( B OCHOBHOM
Mmean u cepebpa, HO HAMHOrO MpPoOYHee, 4Yem
npexae)

Kneiimo/Mpoba

Crapbii coctaB — MET

HoBbin coctaB - MET

OnucaHue metanna Pandora Rose

YHUKaNbHOE COoYeTaHMe METANN0B C MOKPbITUEM
13 po30BOro 30s101a 585 npobol

WHAT WILL CHANGE?

We will change the base metal of both Pandora Rose
and Pandora Shine products. Both collections will still
be hand-finished to the same exacting standards
customers can expect from all Pandora jewellery. You
can continue to describe Pandora Rose in the same
way as you have been used to, but Pandora Shine will
need to be described differently.

OLD BASE METAL
STERLING

OLD BASE METAL

UNIQUE METAL BLEND

WHEN WILL THE CHANGES HAPPEN?

Existing Pandora Rose and Pandora Shine products:
From Drop 8, we will slowly start phasing in the new
metal blends in existing products. You will see the
Pandora Rose and Pandora Shine products with new
base metal coming in with replenishments.

NEW BASE METAL

NEW BASE METAL
NI UNIQUE METAL BLEND

INIQUE ME

L BLEND

New Pandora Rose and Pandora Shine products:
From Drop 9 and onwards, all new products will be
with the new metal blend core. All website

. descriptions of Pandora Rose and Pandora Shine will
reflect the changes from Q4 2019.

HALLMARK / FINENESS STAMP
oLp NEW
SQ2t MET

HALLMARK / FINENESS STAMP

oL NEW
MET MET

DESCRIBE PANDORA SHINE AS:

WHAT ARE THE BENEHTS OF THIS CHANGE?
. You may get questions from your customers about
‘, the Pandora Rose and Pandora Shine collection. Use
- the following facts to explain the value and
. craftsmanship behind the two collections:

= The biggest benefit of this change is that
the unique metal blend is a more durable
choice of base metal than sterling silver,
because it is harder.

= Same shine, new core: the 18k gold plating

still has the same beautiful [ook and deep,
rich golden hue as before.

Pandora Shine

Crapbiv cocTas

Cepebpo

HoBbiY cocTaB

YHUKanbHOe co4yeTaHne meTannos ( B OCHOBHOM
Mmeaun n cepebpa) Takoe e Kak B Pandora Rose
Kneiimo/Mpoba

Crapbit coctaB — S925 (Cepebpo 925 npobbl)
HoBbin coctaB - MET

OnucaHue metanna Pandora Rose

YHUKanbHOE co4yeTaHWe METANNIoB C MOKPbITUEM
n3 3010T1a 750 npobbi

= The base metal of the Pandora Shine
collection is now the same as the base
metal of Pandora Rose.

= The pieces of the new Pandora Rose and
Pandora Shine are still hand-finished to
our Pandora exacting
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urabic.
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OcHoBa (a4po) - YHUKanbHOe coveTaHMe MeTas/ioB
MpOoMeKYTOUYHbIN CIOM U3 Nannagms
BepxHui cnomn - noKpbiThe n3 30n10T1a 750 npobbl

Kak 3To caenaHo

B  TpagMUMOHHOM  TEXHONOTMWM  Ta/IbBAHMYECKOrO  MOKPbLITUA  C
MCNONb30BaHMEM COBPEMEHHOM TEXHUKN CM/IaBOB YHUKA/IbHbIX METAN/N0B.
MannagneBoe NOKPbITUE HAHOCUTCA MNPAMO Ha YHMKA/bHbLIA Cnnas
METANI0OB U C/IYXKUT NPOC/IOMKON AN1A 30/10TOr0 NMOKPbITUA.

Mannagnuin OTHOCUTCA K TOM e Tpynne MeTa//IoB 4YTO M NJaTUHA U
obnagaetr 4ype3Bbl4AMHOM MNPOYHOCTbIO, MPEBOCXOAHOM CTOMKOCTbIO K
OKUC/IEHMSAIM W KOPPO3UM, 33 CYET Yero YKpaleHWe HUKorga He
NOTYCKHEET N HaBCeraa oCTaHeTcs APKUM n baectawmm. Tak e nannagni
- TMNOANJIepPreHHbIN MeTanl.

BepxHee nokpbiTve wn3 30n0Ta 750 npobbl HaCbILWEHHOro OTTEHKa
HAHOCUTCA Ha Bce VYKpaweHuma Pandora Shine no cambim BbICOKMM
CTaHAapTaM KayecTBa l0Be/IMPHON NpoayKLUUN.
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PREPARATIONS

Make sure to prepare for potential situations that may occur in your store

with the introduction of the new products. Also you might experience questions and
wonderings from your Fans, so be sure to know your answers.

QUESTIONS & ANSWERS

HAVE YOU CHANGED THE METAL OF PANDORA SHINE?
ISITOF LOWER QUALITY THAN THE OLD SHINE?
Pandora Shine Is our collection of 18K gold-plated
Jewellery pleces with a beautiful golden hue. We have
changed the base metal of the Pandora Shine collection
from sterling silver to our very own unique metal blend,
consisting mainly of sllver and copper. This blend Is also
used as the base of our Pandora Rose collection,
strengthening the beautiful, vintage appeal of the
Jewellery. The blend has gone through technical and
consumer testing, which has proven highly successful
Both collections are hand-finished to the same exacting
standards customers can expect from all Pandora
Jewellery

HAVE YOU CHANCED THE METAL OF PANDORA ROSE?
Pandora Rose is expertly hand-crafted with a unique
blend of metals, and encased In a layer of 14K Rose Cold
The unique metal blend core consists mainly of copper
and siiver, complimenting the appearance of the rose
gold. We are continuously working to optimise our
crafting methods to ensure that durability and
appearance of our jewellery is as good as possible, and
after extensive technical and consumer testing we have
added a bit more copper to the blend.

WHY ARE YOU MAKINC THESE CHANCES? ISITTO
SAVE MONEY?

We do not compromise on quality In our products. The
new blend strengthens the beautiful vintage appeal of
our jewelery and we believe the change will be
welcomed by our customers.

WILL THE PRICE OF YOUR JEWELLERY CHANCE? IF
NOT, WHY SHOULD CONSUMERS PAY SAME PRICE
FOR LESS SILVER?

The price of our jewellery will not change. Pandora will
continue to offer high-quality hand-finished |ewellery
at affordable prices, and we belbleve these changes will
be welcomed by our customers as they strengthen the
appeal of our jewellery

WHAT IS THE FINANCIAL IMPACT FOR PANDORA?
We cannot disclose financial numbers for spedfic
changes to design or crafting processes.

OPERATIONS IN STORE

PHASING IN WITH REPLENISHMENT

@ Drop 9 is the first full drop that will have both Rose and Shine with
B new base metal, but current Rose and Shine collections will alse
gradually be replaced with the new preducts. This will happen

starting from week 40 through replenishments. For Rose, because
the change Is falrly litthe and nct directly visible, there won't be

big consequences. Particularly for Shine, this Is important to know.

MIX OF OLD AND NEW IN STORES

You may recelve replenishments of new base metal products In
Shine (and Rose), while there are still old base metal versions of the
same product left on stock (for example, with rings In different
sizes, etc ). That means that situations could arise where both the
new and the old base metal version of the same product are offered
In the same store. Make sure to sell the old base metal version first

& \ RECOGNISE OLD AND NEW SHINE

4 Mazke sure that you are able to recognise whether the Shine

product Is with the old (sterling sllver) core or the new {unique

‘\‘ metal blend) core. You can recognise this by 1ts halimark and new

— SKU number.
INFORM CUSTOMERS

buy. We should aveid situations where a customer Is under the

impression that they buy a sterling sitver core product, while In fact

they buy a preduct with a metal blend contalning less precious >/
metal Such a situation can lead to customers feeling confused or ﬂ _/
mislead, and that can affect the way they perceive our brand.

It 1s very iImportant that customers are Informed about what they 8

RETURNS/EXCHANGES

Ancther situation In which It 1s extremely Important to inform

s 4 customers about the change, 1s In a situaticn in which a customer
\ comes to change a product in store. They could potentially come

te exchange their sterling siiver core Shine product, and receve a

| unique metal blend core Shine product In return. It 1s essential
; \, - that customers are made aware that they now recelve a product
with a different metal core.

BARCODES
Shine products that are being sold in both the old and the new

version in the same store, will have two different barcodes/SXU : 3
numbers.

PANDORA

Thiz document & confidential and for Intemal use only
AR AA S VANAASNANASN WVAVAAAANA S A
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NMogrotoBneHue
Mbl XOTUM nNpeaycMoTpeTb pasHble
CUTYyaUMM B MarasmHax W HaUTU

\ OoTBETbl HaA BO3MOXHbIE BOMNPOCHI

PREPARATIONS

Make sure to prepare for potential situations that may occur in your store
vith the introduction of the new products. Also you might experience questions and
wonderings from your Fans, so be sure to know your answers.

NnoKynartenen no nosoagy HOBOIO
COCTaBa YKpalieHUnn.
QUESTIONS & ANSWERS OPERATIONS IN STORE
. PHASING IN WITH REPLENISHMENT
HAVE YOU CHANGED THE METAL OF PANDORA SHINE? 2 Drop 9 is the first full drop that will have both Rose and Shine with BOI—I POCbI M OTBETbI
ISIT OF LOWER QUALITY THAN THE OLD SHINE? A new base metal, but current Rose and Shine collections will also
Pandora Shine Is our collection of 18K gold-plated 3 gradually be replaced with the naw products. This will happen Bbl n3IMmeHunIun COCTaB MmetTanna
Jewellery pleces with a beautiful golden hue. We have { 6?;;\ starting from week 40 through replenishments. For Rose, because
changed the base metal of the Pandora Shine collection i the change Is fairty little and not directly visible, there won't be H D
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consisting mainly of silver and copper. Thisblend Isalso
used as the base of our Pandora Rose collection, YKpaweHuAa 6onee HU3KOro
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Jowellery. The blend has gone through technical and M Rog- al KaquTBa?
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HAVZ YOU CHANCED THE METAL OF PANDORA RCSE?
Pandora Rose is expertly hand-crafted with a unique

blend of metals, and encased in a layer of 14K Rose Gold. |

The unique metal blend core consists mainly of copper

in the same store. Make sure to sell the old base metal version first

KayecTBa, MNOKpbITbl 30n0Tom 750
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ECOUNISE OLD AND NEW SHINE
Make sure that you are able to recognise whether the Shins

npobbl. OcHoBa ana Pandora Shine u3
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. WrY ARE YOU MAKING THESE CHANCES? ISITTO
SAVE MONEY?
We do not compromise on quality In our products. The
new blend strengthens the beautiful vintage appeal of they BNy @ product with a metal blend contalning less precious

our jewellery and we believe the change will be metal. SIh a situation can lead to customers feeling confused or
welcomed by our customers. \ mislead, a that can affect the way they perceive our brand

WILL T2 PRICE OF YOUR JEW ILLERY CHANCE? IF
».0T, WHY SHOULD CONSUME 1S PAY SAME PRICE

SKU number

YHUKa/IbHOe coYeTaHMe MeTanNoB ANs
60/blUEN MPOYHOCTUN YKPALLEHUN U UX
AonroBe4yHoctu. HoBaa ocHoBa 6bina
TWATENbHO NPOTECTUPOBAHA 7
COOTBETCTBYET KayecTBYy BCEMMUPHbIX
CTaHOAPTOB HOBEAMPHON NPOAYKUUM.

VER? AnoiNgr situation In which 1t 1s extrc-_mel'fvlmporrtant:tc;mfor:m
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‘WHAT IS THE FINANCIAL IMPAC ' FOR PANDORA?
We cannot disciose financlal num iers for spedfic
changes to design or crafting prot esses.

numbers

npousBoOACTBO?

Mbl He CTPpeMMMCA CIKOHOMWTb Ha KayecTBe Hallux
YKpPaleHUn, Mbl CTapaemca YAy4WUTb UX KaA4yecTBO W
M3HOCOCTOMKOCTb, 4TOObl KpacotTa W OAeck  Hawwux
YKpalleHMn [ONro pagoBana Hawux Mokynatenei. Mbl
Hageemcs, YTo U3MEHEHUA ByayT OUEeHEHbI MO AOCTOMHCTBY.

v

LeHa Ha yKpaweHua usmeHutca? Ecam Het, TO nouemy
NOKynaTenun AO/MKHbI N1ATUTb Te XKe AeHbrv 3a YKpaleHus
C MeHbLUMM KO/IMYecTBOM cepebpa B coctaBe?

LleHa He u3menuTtca. Pandora npoponkaet obpabatbiBaTb
BCE VYKpaAWeEHMA BPYYHYHO W CAeauTb 33 KavyecTBOM
npoAaykuuun, npegnarad ee No AOCTYNHbIM UeHam. Mol
HaZEeemMcsl, YTO YHWUKa/bHbIN AN3alMH U BbICOKOW Ka4yecTBO
6yayT N0 AOCTONHCTBY OLEHEHbI HAWMMM NMOKYNaTeNamu.

Kakune ¢uHaHcoBble nocneacTBuA 3TO NpPUHEceT AnA
4 Pandora?

Mbl He MOXeMm pacKkpbiBaTb GUHAHCOBYIO MHbOPMaALMIO 06
N3MEeHEeHUAX 13-3a NpoL.ecca NPon3BoACTBa

that customers are Mgde aware that they now recelve a product
with a different metal core.

Mouemy coctaB uameHuncA? ITO 3KOHOMMUT pacxoabl Ha \

HECOMHEHHO COXpaHAEeT BCe
npemmyLecrtBsa BbICOKUX CTaHAapTOB

; KOHTPOJ1IA Ka4vecCTBa Pandora.

MU3meHunca nu coctaB metanna Pandora
Rose?

Metann Pandora Rose - 3TO yHWKanbHOEe
COYEeTaHMEe METANN0B C MOKPbITUEM U3
po3oBoro 3on0ta 585 npobbl, Bce
YKpaweHuna Pandora Rose TaKxe npoxoast
Py4YHYt0 06paboTKy. PaHblue OCHOBY ANS
Pandora Rose coCTaBis/n  YHWUKa/bHbIN
IOBENMPHbBIN CNIaB METa/ZIoB B OCHOBHOM
mean n cepebpa. Pandora mHoro pabotana
Hag  ONTUMM3AUMEN U YAYYLIEHUEM
KayecTBa HaLlew npoAyKLUMK Ans
obecneyeHna 6onbllen NOATOBEYHOCTU W

NPUBNEKATENIbHOCTU  BHELWHEro  BMAA
HaWwKWx  yKpaweHun. [loatomy nocne
KayecTBEHHOro UccnenoBaHUA U MPOBEPKMU
HOBbIX TEXHOJI0TUM tOBE/INPHOrO
npomM3BoACTBa COCTaB OCHOBbl Pandora
Rose ©Obln1  M3MeHeH Ans  yaydleHuA
KayecTtBa, 6necka, yCTOMYMBOCTM K

NMCTUPAHMAM YKpawweHun Pandora.
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PREPARATIONS

Make sure to prepare for potential situations that may occur in your store
with the introduction of the new products. Also you might experience questions and
wonderings from your Fans, so be sure to know your answers.

QUESTIONS & ANSWERS OPERATIONS IN S

PHASING IN WITH REPLENISHMENT
Drop 9 is the first full drop that will have both Rose and Shine with
new base metal, but current Rese and Shine collections will also
gradually be replaced with the new products. This will happen
starting from week 40 through replenishments. For Rose, becaus:
the change Is fairty litthe and net directly visible, there won’
big consaequences. Particularly for Shing, this Is important &=

HAVE YOU CHANGED THE METAL OF PANDORA SHINE?
ISIT OF LOWER QUALITY THAN THE OLD SHINE?

Pandora Shine Is our collection of 18K gold-plated
Jewellery pleces with a beautiful golden hue. We have
changed the base metal of the Pandora Shine collaction
from sterling silver to our very own unique metal blend,
consisting mainly of silver and copper. This blend Is also
used as the base of our Pandora Rose collection,
strengthening the beautiful, vintage appeal of the
Jewellery. The blend has gone through technical and
consumer testing, which has proven highly successful, !
Both collections are hand-finished to the same exacting |
standards customers can expect from all Pandora

Jewellery.

DS OLD AND NEW IN STORES

ou may recelve replenishments of new base matal products In .
Shine (and Rose), while there are still old base metal versions of the 2 ag
same product left on stock (for example, with rings In different k &
sizes, etc ). That means that situations could arlse where both the =
new and the old base metal version of the same product are offered u
tha same store. Make sure to sell the old base metal version first
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HAVE YOU CHANGCED THE METAL OF PANDORA ROSE?
Pandora Rose is expertly hand-crafted with a unique A
blend of metals, and encased Ina layer of 14K Rose Cold. |
The unique metal blend core consists mainly of copper |
and sifver, complimenting the appearance of the rose

gold. We are continuously working to optimise our

crafting methods to ensure that durabiltty and

appearance of our jewellery 1sas good as posstble,and ||
after extensive technical and consumer testing we have |
added a bit more copper to the blend.
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WHY ARE YOU MAKING THESE CHANCES? ISITTO
SAVE MONEY?

' We do not compromise on quality In our products. The
new blend strengthens the beautiful vintage appeal of

| our jewellery and we belleve the change will be
| welcomed by our customers.

RECOGNISE OLD AND NEW SHINE
Make sure that you are able to recognise whether the Shins

product Is with the old (sterling sllver) core or the new {unique
metal blend) core. You can recognise this by Its halimark and new
SKU numb

FORM CUSTOMERS
It 1svery iImportant that customers are Informead about whattgey =
buy. We should aveid situations where a customer Is under the ‘}‘ ol B
impression that they buy a sterling siver core preduct, while In fact |
they buy a preduct with a metal blend contalning less precioys
metal Such a situation can lead to customers feeling copfsedor
misleadard that can affect the way they p w&our brand

| WILL THE PRICE OF YOUR JEWELLERY CHANGE? IF y s s
NOT, WHY SHOULD CONSUMERS PAY SAME PRICE RETURNS/EXCHANGES
FOR LESS SILVER? Another situation In which It is extremely Impertant te inforg
The price of our jewellery will not change. Pandora will customers about the change, 1s In a situation in which a custome
continue to offer high-quality hand-finished |ewellery comes to change a product in store. They could potentially come
at affordable prices, and we belleve these changes w 4 to exchange their sterling stiver core Shine product, and receve a

be welcomed by our customers as they strengthen che unlque metal blend core Shine product In return. It Is essential
appeal ofour:’wdlery. ¥ A that customers are made aware that they now recelve a prodye

with a different metg

WHAT IS THE FINANCIAL IMPACT FOR PAN’ ORA? —
We cannot disclose financial numbers for 5 secific BARCODES

changes to design or crafting processes. Shine preducts that are being sold in both the old and the ne
version In the same store, will have two different barcodes/SXU

numbers.

PANDORA

Thiz document £ confidential and for Intemal use only
A NN NARAAASA S

NHpopmuposaHue nokynamesned

O4yeHb BaXHO MNpPaBWUAbHO MNPOMHGOPMUPOBATH
nokynaTtenen O MPOAYyKTe, KOTOPbIM OHWU MOKYNatoT.
BaxkHO mn3berkaTb CUTyauUii, Korga Bbl MOMKETE
cOo34aTb Bre4yaT/ieHMe y NoKynaTens, Yto yKpalweHus
M3 OBE/IMPHOrO CMN/aBa XYyXKE YEeM YKpaleHus u3 |
cepebpa. TaKkaAa cuTyauus MOXKET npuBecTn K
pa3o4yapoBaHWUIO MOKynaTtesnenm B Hawem bpeHae, U
Mbl NOTEPAEM UX AOBEPME.

CuTyaumm B marasmHax
lNosmanHeil nepexood
Drop9 — nepBbin Drop C nNoOAHOWM
3aMEHOM YKpalWeHMn no COoCTaBy
meTannos Pandora Rose m Pandora
Shine. OgHako TeKywme Konnekuum

Rose w©n Shine Takxe  byayt
obHoBNATbCA. 3TO npousonaer c 40
Hegenun , HO ToAbkKO pAna  Rose.
N3meHeHnA no COCTaBy Rose
HEe3HauYnTeNnbHbl B  OTINYME  OT

n3meHeHM coctaBa Shine, noatomy
JIOTUYHEe HayaTb nepexos UMEHHO C
Rose. 2T0 BaXXHO A4NA NOHUMAHUA.

MuKc cmapebix u Ho8bIX yKpaweHul 8
MQa2a3uHax.

Bbl MoXeTe nosyyaTb YKpaleHus B
HoBoM Bepcun Rose m Shine n npwu
35TOM WMeTb B CTOKE TaKue e

YKpalleHMs B  CTapomM  cocTaBe
(Hanpumep, KO/bLa pasHbIX
pa3mepos). MosaToMy  MOXKeT

MNONYYUTbCS, YTO B OAHOM MarasuHe
CMELLaTCA apTUKY/Ibl Pa3HbIX NAPTUIA
m coctaBoB. Ybeagutecb, 4TO B
Mara3vHe HeT Ha CTOKe aHa/orM4YHbIX
NO3MUMA Mpexae Yem OTrpyXKaTb
HOBbI TOBap.

Omanuyatlime cmapesil u Hoswll Shine

byaobTe  yBepeHbl, Bbl  CMOXKeTe
pasnnunTb ctapyto Bepcuto Shine (c
cepebpsiHOA OCHOBOMW) OT HOBOW
Bepcumn Shine (yHMKanbHOe covyeTaHue
MEeTaN/IoB B OCHOBE) MO HOMepy
apTMKyNa 1 Npo Npobe Ha yKpalueHUMU.

ObmeH u 8038pam

MoKeT BO3HUKHYTb TakKaA CUTyauuA, Korga
NnoKynaTtenb
BbIMONHEHHOE B CTapon Bepcum Shine u

npuobpen YKpalleHue,

3aTemM MNPUNTM B MarasmH ¢ obmeHom (no

LLImpux-KoObi

YKpaweHua Shine B oAgMHAKOBOM Au3aliHe, HO C
Pa3HbIM COCTaBOM OAHOBPEMEHHO MOTYT OKa3aTbCA
B OAHOM Mara3uHe, O4HAKO OHU ByayT MMeTb pa3HbIn
APTUKYA U WITPUX-KOA,

6paKy) Ha TaKoe e HOBOEe YKpalleHue.
OAHaKo B MarasuHe 3TO yKpalleHne MoXKeT
6bITb y)Ke B HoBOW Bepcum Shine. Moatomy
O4YeHb

noKynartens

BaXXHO
06

npPonHPOpMMpPOBaTb
M3MEHEHUM  COCTaBa

YKpaleHus.



