
Certificate
of Achievement

Andrey Kuznetsov

has successfully passed the course

Negotiation and Conflict Resolution

by

October 6th, 2015



Certificate of Achievement

 Andrey Kuznetsov
October 6th, 2015

Negotiation and Conflict Resolution

Final score: 60 %

Completed assessments

 Module Score

 Thinking Like a Negotiator 70%

 The Five Phases of a Negotiation 50%

 Conflict Resolution – Theory and Practice 80%

 Communication Skills 40%
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